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JOB DESCRIPTION

	Job Title
	Independent Sexual & Domestic Violence Advisor

	School /Service
	Student Services

	Grade 
	E

	Location and Hybrid working status
	Campus and Remote

	Reporting to
	Senior ISDVA 

	Line management for 
	Not applicable

	Key working relationships: Internal 
	Head of Student Support and Wellbeing, Student Wellbeing Service, Student Conduct Team, Residential Life, Students, Academic Schools, Security.

	Key working relationships: External 
	Police, 3rd sector organisations, SARC, Local Authorities, Student Union.

	Contract type/ Hours 
	12 months Fixed Term Contract. Full time. 


Build your career, follow your passion, be inspired by our environment of success 

#BeTheChange

THE UNIVERSITY OF EAST LONDON

If you are seeking a career that combines innovative education with a passion for crafting positive change, look no further than the University of East London. Founded in 1898 to meet the skills needs of the 2nd industrial revolution, we’re now in Year 5 of our ground-breaking 10-year Vision 2028 strategic plan, orchestrated by our Vice-Chancellor and President, Professor Amanda Broderick.

Our goal is to advance industry 5.0 careers-first education and provide a clear path to the jobs and opportunities of the future. We are committed to driving diversity in the 5.0 talent pipeline, working in partnership to promote talent wherever it is found and creating a sustainable, inclusive, and green future.

But we can't achieve this goal alone. We need forward-thinking, innovative, and curious individuals like you to join our community and help us shape the future. As part of our team, you'll have the opportunity to work with a diverse range of people who share your passion for generating positive change. We’re an inclusive and welcoming community that is constantly moving forward, never satisfied with the status quo.

If you're ready to join a team that values your outstanding skills and perspectives and is dedicated to making a difference, we invite you to explore a career with us. We are excited to welcome versatile individuals who are committed to advancing their careers while making a positive impact on the world.
BRIEF OVERVIEW OF SERVICE/SCHOOL: Student Services

We are Student Services and are responsible for nurturing wellness, supporting individual needs, helping students in crisis, improving retention, and enabling positive experiences through residential life and extra-curricular activities. Working in partnership across academic schools and professional services, our teams seek to provide a network of support throughout the student journey and aim to optimise student success. 
The Student Services directorate is led by the Assistant Chief Operating Officer, Health Gain & Student Experience. Our department incorporates a number of professional and support teams including Student HUB, Student Conduct, Academic Tutoring, Residential Life, Student Disability and Dyslexia, Student Life, Student Money Advice and Rights Team, Student Engagement, Retention and Success and Student Wellbeing
BRIEF OVERVIEW OF THE DEPARTMENT / TEAM

The Independent Sexual & Domestic Violence Advisor service (ISDVA) provides pro-active support and advice to any students who have experienced sexual violence or domestic violence. In addition, they provide support for students who have experienced harassment or hate crimes and have requested support using our Report and Support System. The role leads on raising awareness of the above issues and their impact in a university setting. The post holder will contribute to leading the development of policy, the delivery of training and evaluation across the university.

 

JOB PURPOSE
You will have extensive experience of providing 1-1 support to people who have experienced sexual and/or domestic violence, of carrying out risk assessments, safety planning and supporting people in crisis. You will also have experience of supporting people who have been the victim of harassment/hate crimes and be skilled in supporting people whilst they go through formal complaints and legal processes related to these events. The role requires exceptional interpersonal skills, knowledge of the legal aspects of being a victim of a crime, awareness of the barriers to reporting and a strong understanding of the role of specialist support services. You will have experience of leading service development projects.
KEY DUTIES AND RESPONSIBILITIES

· Support students to make informed choices about their reporting and support options, both within the University and externally.
· Identifying, monitoring and managing the individual risk and needs of the student by developing tailored support plans to address the individual’s risks and/or needs.
· To offer support and guidance and work closely with any SVLO’s in post at the University 
· Provide case management support to students who report and keep accurate records.

· Develop and maintain internal links with support services, residential life, conduct and the Students Union.

· Ensure the student is aware of the specialist support available to them in the community and university and help them access this support.

· Be the lead in co-ordinating effective prevention programmes which will involve contributing to campaigns and running training sessions for staff and students.

· Provide expert advice and support to investigating officers and to staff involved in the support of students/staff.

· Contribute to the continuous improvement of policies and procedures.

· Inform students of how to take due care and limit the possibility of contamination of evidence and adhere to the Achieving Best Evidence (ABE) guidance.
·   Participating in communities of practice and partnership working internally and externally, and statutory agencies.

·   Utilising the Report and Support system to prepare data and information for reporting on trends.
The duties and responsibilities outlined above provide a general overview of the range of tasks that an ISDVA at the University of East London may be required to perform. Please note that this job description is not exhaustive, and additional tasks aligned with the role's grade may be assigned as needed. 

The job description may also be updated to reflect changes in circumstances, and employees will be consulted if any amendments are required.

All employees must adhere to all UEL policies and regulations, demonstrating a commitment to equal opportunities within a diverse and multicultural environment. Employees are also expected to actively contribute to building and maintaining a positive reputation for UEL in all their professional activities.

PERSON SPECIFICATION

The University's Core  Values are Passion, Inclusion, Courage, and they are at the root of everything we do and everyone in our community is expected to demonstrate them. 

The table below outlines the essential and desirable criteria required to perform the role effectively. Candidates will be shortlisted based on how closely they meet these criteria.

	Education and Qualifications
	Essential 
	Desirable
	Criteria assessed by

	Educated to a degree level or equivalent (qualified by experience) (A)

	 FORMCHECKBOX 

	
	A

	Qualification in the sexual violence and/or domestic violence field, e.g. ISVA, IDVA 
	 FORMCHECKBOX 

	
	A

	Additional qualification related to Equality Law and/or advocacy


	
	 FORMCHECKBOX 

	A

	Experience/Knowledge

	
	
	

	Excellent knowledge of the impact of sexual violence and/or domestic violence on students.
	 FORMCHECKBOX 

	
	A/I

	Extensive experience of providing 1-1 support to students of sexual violence /domestic violence, including risk assessment and safety planning.
	 FORMCHECKBOX 

	
	A/I

	Experience of providing 1-1 support to victims of hate crime, harassment or bullying.
	 FORMCHECKBOX 

	
	A/I

	Strong crisis management skills.
	 FORMCHECKBOX 

	
	A/I

	Excellent knowledge of external specialist support available to victims of sexual violence, domestic violence, hate crime and harassment in the University and wider community.
	 FORMCHECKBOX 

	
	I

	Understanding of the Criminal Justice System and the options available to the student.
	 FORMCHECKBOX 

	
	A/I

	Demonstrable evidence of understanding the importance of preserving evidence and achieving best evidence.
	 FORMCHECKBOX 

	
	A/I

	Understanding the barriers to seeking help following sexual /domestic violence and experience of empowering a student to make their own decision about next steps.
	 FORMCHECKBOX 

	
	I

	Experience of delivering and evaluating training programmes.
	 FORMCHECKBOX 

	
	A/I

	Experience of leading awareness raising and/or prevention campaigns.
	 FORMCHECKBOX 

	
	A/I

	A strong knowledge of safeguarding legislation and its application.
	 FORMCHECKBOX 

	
	A

	Excellent knowledge of the impact of sexual violence and/or domestic violence on students.
	 FORMCHECKBOX 

	
	A/I

	Extensive experience of providing 1-1 support to students of sexual violence /domestic violence, including risk assessment and safety planning.
	 FORMCHECKBOX 

	
	A/I

	Experience of working in the Higher Education sector.
	
	 FORMCHECKBOX 

	A

	Good knowledge of what constitutes best practice support in a university to be able students to progress in their education.
	
	 FORMCHECKBOX 

	A

	Skills/Abilities
	
	
	

	Able to act with diplomacy and handle confidential tasks, understanding when      discretion is required in sensitive work.
	 FORMCHECKBOX 

	
	A/I

	Able to implement confidentiality and information sharing processes, in accordance with university and statutory safeguarding and data protection policies.
	 FORMCHECKBOX 

	
	A

	Excellent written and verbal communication skills, including the ability to provide sensitive and appropriate support, negotiate and advise.
	 FORMCHECKBOX 

	
	A/I

	Excellent organisational skills, with the ability to work both within a multidisciplinary team and independently, taking initiative when necessary. 
	 FORMCHECKBOX 

	
	A/I

	Experience in delivering and evaluating training.
	 FORMCHECKBOX 

	
	A/I

	Ability to work safely and within professional boundaries.
	 FORMCHECKBOX 

	
	A/I

	Evidence of the ability and skills to maintain emotional resilience to cope with the emotional challenges of this work.
	 FORMCHECKBOX 

	
	I

	Able to use MS Office, be comfortable with IT and case management systems.
	 FORMCHECKBOX 

	
	A/I

	Able to work flexibly to fulfil service requirements across our campuses and able to travel between sites and to collaborative partners and to undertake a small amount of evening and weekend work as required (I)
	 FORMCHECKBOX 

	
	I

	Other Competencies required 
	
	
	

	A firm commitment to improving the lives of students who have experienced sexual violence, domestic violence, hate crimes, harassment or bullying, so that they can fulfil their academic potential.

Willingness and ability to work with students of all genders 

Knowledge of, and commitment to, diversity and equality 

Excellent interpersonal skills and proven ability in developing and maintaining                strong relationships with internal and external stakeholders.

Positive approach, well-motivated, reliable, adaptable and trustworthy.


	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	
	A/I/P

I

I

A/I

A/I



Further Information: 

UEL is an inclusive equal opportunities employer and are proud of our Equality, Diversity and Inclusivity achievements. We expect all employees of UEL to accept our EDI policy and will not tolerate discrimination in any form. As an employee of UEL, we expect you to follow all relevant Health & Safety policies. 

We're a disability confident employer and value all applications. Please let us know if you require any reasonable accommodations throughout the recruitment process.

Disclosure and Barring Service (DBS): 

 

This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.

Criteria assessed by Key: 





A = Application form/CV        C = Certification        I = Interview          P = Presentation task		Other Activity = (please specify e.g


      Micro teaching, test etc.)	








